
Coverage:
This extended warranty covers manufacturer’s defects in materials and workmanship that are the result of normal use.
The warranty covers both parts and labor.

 All repairs will be performed at our main facility located at 5640 Departure Dr, Raleigh, NC 27616.

The customer is responsible for all shipping charges.

This extended warranty is available to customers within the United States only.

General Exclusions:
• This plan does not cover repairs caused by accidental or intentional physical damage, spilled liquids, insect infestation,
   misuse, abuse, altered serial numbers or damage caused by non-authorized repair personnel.
• This plan does not cover any fees related to third party contracts.
• This plan does not cover “no problem found” diagnosis.  A $25.00 service fee will apply if no problem is found upon

         inspection of the product.
• Ribbons, accessories and annual check ups are not covered under this plan.

Availability of Service:
• All repairs covered by this extended warranty will be performed within one business day after we receive the product.

         (Excluding holidays, weekends, and delays caused by factors out of our control).
• Express shipment of repaired product is available at customer’s expense.

Products available for coverage:

One year extended warranty $39.99 each product, applicable for the following list of eligible products.

Model 125 ATR120
Model 150 ATRx10 Proximity Terminal
ES700 ATRx20 Proximity Terminal
ES900

One year extended warranty $69.99 each product, applicable for the following list of eligible products.

Model BP125
Time Stamps – ET / ETC / ED / EN / END / EDN / E
ES1000
ATR440

Cancellation:

Unauthorized 3rd party repair of covered product shall void the warranty coverage. Warranty Agreement goes into effect only
after payment is received by Acroprint.

Extended Warranty Order Form
Acroprint Time Clock Products

(Please see other side for the order form)

5640 Departure Drive     Raleigh, NC 27616
919-872-5800     1-800-334-7190

www.acroprint.com



Company Name:

Address:

City:                                         State:                      Zip Code:

Contact Name:                                              Phone Number (ext.):

Fax Number:                                               Email Address:

Purchase Location:    Purchase Date:

Product Serial Number:
(This number can be located on the product box and on the hardware.)

Product Model Number:

You have the options to pay with a credit card or check/money order.

Credit Card Payment (circle one)

American Express MasterCard Visa

Credit Card Number:
Expiration Date:
Name as shown on Credit Card:

Payment: Check/Money Order
If paying by check, support is available upon receipt.
Please make check payable to:

Acroprint Time Recorder Company
5640 Departure Drive
Raleigh, NC 27616
Phone: (800) 334-7190 or Fax (919) 850-0720
Email: sales@acroprint.com

Extended Warranty Order Form

06-0343-000 Rev. D

Fax your Account information to 919-850-0720

Please take a moment to complete the information below.


